eduserv athens

DSP resource allocation and removal

Step 1. You will need to login to the DSP administration
area. If you do not have an account please contact the
Eduserv Service Desk athensdsp@eduserv.org.uk. Once
you have an account, login to the DSP area:
https://dsp.athensams.net/dsp area/

Step 2. You will be taken to the ‘DSP summary information’
page. Click on the ‘Resource allocation to organisations’
fast link.

Step 3. A list of resources will now be displayed on the
‘Manage resources’ page. (Please note you will not be able
to allocate a resource flagged as 'Not Live'). To the right of
the resource name are two fast link options, one to ‘Allocate
to organisations’ and one to ‘Remove from organisations’.
Select the relevant link.

Step 4. Once you've selected to allocate or remove you will
be taken to the page to 'Allocate resource 'or 'Remove
resource from organisations' page. On this page you will be
given two options.

e  QOption 1 to 'Upload an organisation ID list' allows
you to enter multiple org IDs into a plain text file
and bulk allocate/remove them. Once you have
uploaded your list you will need to click on submit
button just below and you are finished.

e  QOption 2 to 'Select the organisation' allows you to
manually select individual organisations from the
list. You will then need to click on the submit button
at the bottom of the page.
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DSP home |User Admin Area |Service Desk
Athens DSP administration area - Full view

Resources | Access permission | Service configuration | Docs | Download | Custemised emails | Statistics | Contacts
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DSP ID {used by the Openathens SP/agent):
DSP Title (displayed on the web sites):

Logout pe
Logged in as:

DSP home |User Admin Area |Service Desk
Athens DSP administration area - Full view

Resources | Access permizsion | Service configuration | Docs | Download | Customised emails | Statistics | Contacts
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[Fast links: Resource Reqgistration Form]

Click on the resources below to manage their subscriptions and resource details.

To add new resources, please complete a Resource Reaqistration Form and send it to the athens
Service Desk (athenshelp@edusery.org.uk).

Athens demonstration resource 1 (DEMO1} (NotLive
This resource is for demonstrating how resources work within athens.

Allocate to organisations | Remove from arganisations

This resource is for testing resources in Athens.

Test Resource 2 ( TEST)

Option 1: Upload an organisation ID list
Please enter the relevant organisation IDs into a plain text file with one organisation ID per line and

upload using the box below,
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What happens next...

An email will be sent to each organisation that has either been allocated a resource or had one removed. Please note that if you
wish to you can customise these emails via the ‘Customised emails’ menu item at the top of the page.

A further confirmation email is sent to you at two addresses: the email address associated with the administrator account that
made the update and, if different, the top level DSP administration account.

All allocations are queued and run on the hour.
Up until the allocation is run, you can amend the allocation by returning to the allocation or removal pages.

Uploading a second file during the hour will overwrite all pending changes.
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